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'"HDU 6NL IULHQGV .DPFKDWND FRXOG FRQVHUYH LWV H
DV D UHVXOW RI LVRODWLRQ HRBU GHF
(QMR\ IDQWDVWLF VNL UXQV LQ WKHN BQLAKMHQNH@HUQXPEHU RI YROFD
WKH SHQLQVXOD RI .DPFKDWND DFFRG SPOYHWH® KXYEHHG H[WLQFW YRO
H[SHULHQFHG KHOL JXLGHV IURP $8HQLIE$ROD $QG LWV LQKDELWDQWYV
UHDO DGYHQWXUH DQG PD\EH DV ZHBO DUKHIJXRQFOWLRIUDQJHV UXQ WF
\RXU VNLLQJ FDUHHU E\ WKH &HQWUDO 9DOOH\ DQG WKH
7KH KHOLFRSWHU ZLOO GURS \RX RTKKLRIO XISUR®Q QWGK K MWRS DFWLYH PRX!
RI ORQHO\ YROFDQRHV 7KH VNL H®M®WUWIWS5DWY IH FRPYHUV WKH FHQW U
SDUDEOH DQG WKH XOWLPDWHDLQ RNLIDPFKIXWND.L® YO RSHINYFKHY DQ DO
PDUYHOORXV ODQGVFDSH DQG VRPHWRE@BV \RK HYHQ
UHDFK VHD OHYHO 7KHUH LV WKH BoHHOWFHRMS@QV HW KD LAKIQQVMUIIRO 5DQJH D
\RX WR EULQJ \RX XS IRU D QHZ HQRRWRM)WN \RX ILQG DQ DUHD ZLWKR>
‘KDW GR ZH RIIHU" &RQWLQXH UHD ®IOQULWKIG\H ERIRFKXUHP WKH WXQGUD
DQG \RX ZLOO ILQG GHWDLOHG DQIBFWYWH PRXQWDIRUWDQ@IH UXQV IURI

DQG XVHIXO LQIRUPDWLRQ ,I| WKHWKH ISPFLOQLP GRDXWVWR WKH QRUWK
WLRQV SOHDVH GR QRW KHVLWDWHN RO IFRRNWD FSAD XW OR R YIEKW P KLJK
WKHU LQIRUPDWLRQ ZLWK HDFK RWKHU E\ ULGJHV RU SOD\

W LV RXU WRS SULRULW\ WRLHQWXUH \RX VDIH DQG HIILF
KHOLVNL HQMR\PHQW

6LQFHUHO\ 5RODQG %HHOHU DQG 7&DSLWDO 3HW.DRSEDWRKYN .DPFKDWV
$W WKH WLPH RI WKH 8G665 3HWURST
ODGLZRVWRN WKH PRVW LPSRUWDQW
&RDVW 7RGD\ WKH FLW\ VWLOO LV F
VWUDWHJILFDOO\ LPSRUWDQW SRUW |

:KHUH LV .DPFKDWND " E\ WKH ILVKLQJ LQGXVWU\ )LVKLQ

7KH SHQLQVXOD .DPFKDWND OLHV L@ S/RKNV DIQUN QRER\QRFILFWVHFWRU  $1W

RI 5XVVLD EHWZHHQ QG DQG WWHGHRYHHWREQLRQ 3HWURSDYORVN

ODWLWXGH L H LW UDQJHV FRQYPSRWHGD QEW R V(¥RRPPHUFLDO KDUER X

IURP 5HMNMDYLN WR %UXVVHOV 7KH SHQLQVXOD LV DERXW

NP ORQJ DQG NP ZLGH DQG LV ERXQGHG E\

WKH 6HD RI 2NKRWVN LQ WKH ZHVW E\ WKH 3DFLILF

2FHDQ LQ WKH HDVW DQG E\ WKH 6WUDLW Rl %HULQJ LQ WKH

QRUWK ,W LV FRQQHFWHG WR\FRQWLQHQWDO 5XVVLD RQO\ E

D QDUURZ KHDGODQG :LWK DQ DUHD RI DERXW

NP .DPFKDWND LV D OLWWOH ELJJHU WKDQ *HUPDQ\ DQG

$XVWULD WRIHWKHU



-RXUQH\ $FFRPPRGDWLRQ OHDOWLQHUDU\

-RXUQH\ WR .DPFKDWND JULGD\)OLJKW WR 3HWURSDYORYVN .I
<RX ZLOO 10\ WR ORVFRZ DQG IXUWKHU RQ WR 3HWUR

SDYORYVN WKH FDSLWDO RI .DPFEDWNXUGDKRAUORYHDOVIW 3HWURSDYOR
GRPHVWLF IOLJKW Rl WKH ZRUOG WHRWHDERXSWRKRX PLQWHY UHFHS'
WKH DLUSRUW \RX ZLOO EH SMFRIHGVREHWU WV WXPWMVRRY DUUDQJILQIJ
WKH KRWHO 7KH GULYH WDNHV DERSHOLVNLORQWBRDRXFDVXV 'DWFKD

6XQGD\ )WRGPULGDAD\V RI KHOLVNL
VQRZERDUG LQ GLIIHUHQW UHJLRQV

+RWHO DFFRPPRGDWLRQ EHVW GHVFHQWYVY DUHDV DQG VQRZ F
7KH KRWHO LV ORFDWHG RXWVLGH , R WKHWRRGONWRRYW DHHs JIRRG \RX K
LV UDWHG DV FDWHJRU\ $00 RIWRKER VUNRRPXQB UH YHUWLFDO P

HTXLSSHG ZLWK VKRZHU EDWK WREBWWDQG 79

6DWXUGD\ 7UDQVIHU IURP WKH KRWt!
IOLJKW EDFN WR (XURSH DUULYDO Wi
OHDOV
%UHDNIDVW DQG GLQQHU ZLOO EH VHUYHG DW \RXU KRWHO
JRU OXQFK \RX ZLOO UHFHLYH D OXQFK ER]

+HOLVNL 2SHUDWLRQ

/JHLVXUH UHFUHDWLRQ ,QWURGXFWLRQ %ULHILQJ
YRU \RXU UHFUHDWLRQ DIWHU VNLLDQ \RRXU FIRQ VWD MR\ \RIQH. DPFKDWND Z
WKHUPDO ZDWHU RI WKH IRXU RSHIXBSIRRWNG 7KW R DWKHK VNLLQJ RSHUL
VRXUFH LV LQ D GHSWK RI QG $V VMBI \RXTXLSPHQW IRU GHHS VQRZ
D VDXQD D 7XUNLVK EDWK D ILWOMKMUWRRRPOO EHOORDBEOLJIJDWRU\ LQ
URRP DQG D QLJKW EDU DW WKH KRWMLOLQJ ZLWK RXU KHOL JXLGHWY 7KH I
DPRQJVW RWKHUV \RXU DFWLRQV
VDIHW\ UXOHV LQ FRQQHFWLRQ ZLW
WKH XVH RI VDIHW\ HTXLSPHQW H J
FHLYHU DQG $%6 DYDODQFKH DLUEDJ
‘KDW LV WKH EHVW WLPH " VNL JURXSV ZLOO EH DUUDQJHG

6QRZ &RQGLWLRQV %HVW WLPH RI WKH \HDU
'LQWHU RQ .DPFKDWND ODVWV IURP 2FWREHU WR 0D\
ZLWK HDVLO\ WR PHWHUV RI VQRZHALYNIR PRADQRHYV
QRUPDOO\ RIIHU LGHDO VQRZ FRQdLRWZKbR/KlNUJkﬁ@LWLWH IO\LQJ Wi
IURP ODUFK WR 0D\ OWLWXGH \RX ZLOO EH ODQGLQJ GH
+RZHYHU KHOLVNLLQJ RQ .DPFKDW&J‘D\VLL\FD@?WEDQIZW\VDQG VNLLRR VNLO
SRZGHU ,W PHDQV VNLLQJ LQ XQWRM¥AKNQ@RLHOHRRCGz«IPWKHU FRQGLWLRQ
DOVR PD\ EH TXLWH EDG ZLQG SYHV¥HEBHGHRUpDWEH SDUWO\ VSHFWD
KHDY\ 8QIRUWXQDWHO\ ZH FDQQRWD @}bWHRQIWRHPWRRIV WKDW RIRMKLYV
VQRZ DQG QLFH ZHDWKHU WKH JRDO WR FROOHFW DV PDQ\ Yl
SRVVLEOH EXW UDWKHU WR H[SHULF
UHJLRQ RI .DPFKDWND 3HU GD\ \RX >
VNL UXQV +RZHYHU KRZ PDQ\ VI
‘HDWKHU 7HPSHUDWXUHV YHUWLFDO PHWHUV \RX ZLOO GR GH¢

7KH FOLPDWH YDULHV IURP PRGHUWWH JWRKSQY IV N W OW K H

FRDVW WR GLVWLQFW FRQWY@HQWDO LQ WKH FHQWUDO SDUW

WKH SHQLQVXOD ,W LV LQIOXHQFHG E\ WKH F\FORQHV RI

WKH -DSDQHVH 6HD DQG WKH <HOORZ 6HD 7KH FHQWUDO

SDUW RI WKH SHQLQVXOD WKH &HtHPIFS SMibd L 8 Lo Gy k H
.DPFKDWND 5LYHU VKRZV WKH PRWVLNMOERYWHEOHRIGU WKH KHWIKRFRSWH
WUDVWV KRWHO



+HOLVNL $UHD 7HUUDLQ 6QRZERDUGHU

7KHUH DUH QXPHURXV VNL UXQV RISNMDUMMMRZERDUBHWVWIZKR PDVWHU Wt

GLIILEXOWN DQG OHQJIJWKV $00 KHWHWNIDWLWQ W DH HZ HAIMRZPHH Q7KH DUHD |
P DERYH VHD OHYHO DQG VHD OHQRDERQUGKHUPLEMWD XVH PRVW RI W|

R YROFDQRHYV 7KH KLIKHVW ZIYRID PR@GRRSHY WHUUDLQ

_.O\XFKHYVND\D 6RSND ZLWK DQ HOHYDWLRQ RI P
7KH YHUWLFDO GLIIHUHQFH UDQJHV WR P WKH
DYHUDJH VNL UXQV KDYLQJ P :LGH DQG RSHQ

VORSHVY HDV\ WR GLIILFXOW VNL*URQS $UUDRQRIWRHQWHHS

VORSHVY DV ZHOO DV H[WUHPH WHWIMARYV ZWOO0 WKLDWUDQJIJH WKH J

HYHU\RQH 6RPH VNL UXQV JR WKURWPRVOWIKWNURQHVWNWLVIDFWLRQ

DQG DFURVYV JODFLHUV 7KH VG]H RVNUKWQIRIZHERDWGOILWPHIMNAY ORRNLQJ IRL

RQO\ E\ KHOLFRSWHU IOLJKWWWDQJIJH DR @& X@\O IDIN ZHOWDEYORRUH UHOD[H
ZKR WDNH LW HDV\ DQG ZDQW WR KI
DGPLUH WKH ODQGVFDSH DQG WDNH ¢

+HOLFRSWHU IOLJKW WLPH DQG 5HIXQG 3ROLF\

+HOLVNLLQJ RQ .DPFKDWND GRHV QRW EDVH RQ D

YHUWLFDO JXDUDQWHH EXW RQ IOLURMWS \WLPH )OLJKW WLPH

PHDQV WKH WLPH GXULQJ ZKLFK WBKKHEBDRVNQHURIXWKRQVLVWYV RI VL[ S

KHOLFRSWHU UXQV ,I WKH LWEPKGHGSKHOHBRSWS HR XQWEIWQ JXLGH

LV H[FHHGHG FRVWV RI WKH DGGLWLRQDO KRXUV ZLOO EH

GLYLGHG E\ WKH QXPEHU RI SDUWLFLSDQWV 5HIXQG LV

JLYHQ IRU WKH LQDELOLW\ WRUIO\ GXH WR EDG ZHDWKHU R

PHFKDQLFDO EUHDNGRZQ 7KH WLPBUQRDWBRBAXS\VWOO EH

UHIXQGHG <RX FDQ ERRN DV ZHOO DV D SULYDYV

7KH UHJXODWLRQ FRQFHUQLQJ IO\LOURMNRDGH YRXHD XWH@WKHRSWHU ZLWK

KLJKHVW IOH[LELOLW\ :H JHW DERX®WYDQWR®GH LI PVKH JURXS PHPEHUV

DOWLWXGH GLIIHUHQFH RQ D JRRG BERXWNWK®JIJVEIPHDQG ZH

QHHG WKHUHIRUH DURXQG KRXUV

7KH 10LJKW WLPH ZKLFK LV LQFOXGHG LQ WKH SDFNDJH

FRUUHVSRQGYV WR WKH PLQLPDO IOLJKW WLPH UHTXLUHG

PRUH RU OHVV DOWKRXJK WKH ZH BB GH:H DDAICH & 3 WRIRD P

FRQGLWLRQV DUH QRW RSWLPDO ,I ZHDWKHU FRQGLWLRQV GR QRW D

,Q SHUIHFW ZHDWKHU DQG ZLWKFHUWDLEHGW\WQRX FDQ VNL LQ WKH

FRQGLWLRQV WKH UHDO IOLJKW \WLMHWQN \DFIFRIHARUWWRLWK VNL UX

H[SHULHQFH DERXW  WR KLJKHD VO WR VHD OHYHO FORVH WR 3H\

1R UHIXQGYV DUH JLYHQ IRU WRH L@DEHODW\QWRE DOMKGIX®! DVKRW VSULQJ

LOOQHVV LQMXU\ ODFN RI SIKQVLFD®D\WEUQDMLYERZQUURE FDQ YLVLW W

DV D UHVXOW RI LQDGHTXDWH VNEDEORWNIND OAK HRWH RRXHALOO EH IDPL

UHDVRQV EH\RQG WKH UHVSRQVLELDPDWRROWIKHRR SIHDPEWRWND $OVR D Y

$00 GHFLVLRQV WR IO\ DQG WR \P\DLUNDHWW LBDYRGWXIRQO H

FXUUHQW RU SUHGLFWHG ZHDWKHU VQRZ FRQGLWLRQV DQG

ULVN RI DYDODQFKH 7KH KHOL JXLGHV DQG SLORWYV

UHVHUYH WKH ULJKW WR UHVWULFW RU GHQ\ VNLLQJ DW DQ\

WLPH $V D FOLHQW \RX DFFHSW D G& DXINHHP WEWD B HAHMEQLUIVNH DGY IRU K

DOO GHFLVLRQV PDGH E\ RXU KHOLKKLBRWWDORS BUWRWW LV \RXU SK\V

7KLV SROLF\ LV GHVLJQHG IRU \RXAD\RIDYF WIBHW\FRQ® VQRZ FRQGLWLR

VNLLQJ HQMR\PHQW DQG VQRZ FRQGLWLRQV DOORZ \RX J
VNLLQJ H[SHULHQFH %XW SOHDVH \
WKDW FRQGLWLRQV FDQ FKDQJH YHL
JHW GLIILFXOW :H UHFRPPHQG SUHS
EHVW IRU WKLV WULS <RX KD®8 QRW
EXW D JRRG DOO WHUUDLQ VNHHU DQ:
WR NHHS \RXU VNLV XQGHU FRQWURC
VQRZ FRQGLWLRQ



SUHSDUDWHRQMVRULRHOLVNLLQJ $FFLGHQWV

LW ZLOO EH WKH EHVW IRU URKXW R\WOMX VY WR NIV KIHOH LML IFRQVWDQW UDG
RYHUDOO WR NHHS GRLQJ VRPH V IRIRMK MK UIIRXG K RXWK WKKHHO L FR SW H U V
\HDU WR EXLOG XS D JRRG SK\VLFDROV/WIKEDSH LQOQWRE\VKRUWHVW WLPH L
FDVH ZH UHFRPPHQG WKDW \RX V$\ODOUW HID LJ\PXIDGHY FDUU\ ILUVW DLG
H[HUFLVH SURJUDP DERXW HLJKW DHNRXHEBIRG P NBXBEDO HTXLSPHQW F
WULS O0LQG WKDW IXQ DQG HQMRKPIIOQWR RWHUHOLVNLLQJ

GLUHFWO\ GHSHQGV RQ \RXU SUHSDUDWLRQ DQG LQMXU\

ULVN LV FRQVLGHUDEO\ ORZHU

5HOHDVH RI &ODLPV DQG :DLYHU RI /L
$Q\ FODLPV SURFHHGLQJ IURP VSF
LQFOXGHG LQ WKLV SDFENDJH DUH H

+HOLFRSWHUV 3LORWYV 7KURXJK ERRNLQJ WKLV \RX UHFRJQ!
LQKHUHQW WR KLJK PRXQWDLQV (YH:
+HOLFRSWHUYV JXLGH LV QRW LQIDOOLEOH ZKHQ F

7KH 0, LV NQRZQ LQ PDQ\ FRXQWULWVYVHRHDP BERY BIfs ZLOGHUQHVV FRQC
UHOLDEOH KHOLFRSWHU ,W LV SRYYRQc7KN WRR SKWER W\ IRWMHWKH ]

HQJLQHV 7KH KHOLFRSWHU LV IOWXdH ELVIWYR SLORWV
ZKLFK PHDQV H[WUD VDIHW\ $00 KHOLFRSWHU IOLJKWY DUH WDN

,QVXUDQFHV IRU KHOLFRSWHULQOLJKW
WKH SURJUDP 1R FODLPV DV WR GI
IURP KHOLVNLLQJ RU VQRZERDUGLQJ
3LORWV )OLJKW (QJLQHHUV DFWLYLWLHV ZLOO EH DFFHSWHG 31

<RX FDQ EH VXUH WKDW WKH KHOLERHEWMY P B HAKEYHES WR VEAQ D ZI

YHU\ H[SHULHQFHG SLORWYV DQG VHUNMIFHHE BNV FRP SRWHFWQRZOHGIH Wi
IOLJKW HQJLQHHUV FODLPV DJDLQVW WRXU RSHUDWRU R

UHFHLYH D ZDLYHU VDPSOH ZLWK Wtk
ERRNLQJ <RX PD\ DOVR UHTXHVW D

ERRNLQJ

ORXQWDLQ *XLGHV 6DIHW\

0 R X Q WHMLORX ¥ GIKDR H V/ ,QVXUDQFHV

$00 KHOL JXLGHV DUH TXDOLILHG PBRX B %&HG%W B DOVR/ IRU K
PHPEHUV RI WKH ,QWHUQDWLRQD® Qd ONPEH VS \DWWHQW'-RQ
$VVRFLDWLRQ DQG FRPLQJ IURP :HYRXML] PI'-Y URI/LDELOLW\ SU
DGGLWLRQ D ORFDO VDIHW\ JXLGH*ZHL%% 6‘FPF@FGS[9§/ QW LQVXUDQFH
JURXS YHUDJH DUH WKH UHVSRQVLELOLW\

$ WUDYHO LQVXUDQFH RU PHPEHUVKI
DLU DPEXODQFH VHUYLFH IRU AHXLFN |
Rl HPHUJHQF\ LV UHFRPPHQGHG

6DIHW\

W LV RXU WRS SULRULW\ WRJHQVXUH \RX VDIH KHOLVNLLQ
HQMR\PHQW DQG ZH GR RXU EHVW WR WKLV HQG (YHU\

KHOLVNLHU RU RIlI SLVWH VNLHU LV HTXLSSHG ZLWK DQ

DYDODQFKH WUDQVFHLYHU DQG DéTES#§BH<9FWZ¥|5%|B-t!QWJ

VIVWHP $V \RX DOUHDG\ NQRZ \RX ZLOO UHFHLYH WKLV

HTXLSPHQW ZLWK LQVWUXFWLRQV PRIWEKHYY ZEWK REX\k XRRQILUPDWLR(
ILUVW GD\ )RU \RXU VDIHW\ Lw LV YEFRIOYV A LYM BY WHKH HTXLSPHQW
WR IROORZ WKH LQVWUXFWLRQV RIWRKRULQRSL JXLGHV :H GR
HYHU\WKLQJ WR SURYLGH PD[LPXP VDIHW\ KRZHYHU

FHUWDLQ ULVN IDFWRU UHPDLQV 6NL DQG 6QRZERDUG (TXLSPHQW
‘H VWURQJO\ UHFRPPHQG ,W«V D PXV

\RXU RZQ VNLV VNL VWLFNV DQG VQF
JUHDW DGYDQWDJH IRU KHOLVNLLQJ
JHW XVHG WR UHQWDO VNLV \RX SU
ZKLOH VNLLQJ DQG \RX HQMR\ WUXO\



General travel terms and conditions for
Heliskiing Tours, ALPIN TRAVEL GmbH

These general contractual and travel terms and
conditions are an integral part of the contract
between ALPIN TRAVEL GmbH, CH-8880
Walenstadt, and the participant. The reciprocal
rights and obligations of the parties to the
contract are laid down by the present terms and
conditions of business with the reservation of
written agreement deviating here from. The
general contractual and travel terms and
conditions of the relevant airlines shall apply to
all flight arrangements organised.

1. Inscription
The number of participants is limited. We
therefore recommend you to book early.

2. Payment

The customer shall undertake to make a down
payment of EUR 2000.- within 10 days after
booking. Full cost of the travel, less the down
payment, shall be payable no later than 60 days
prior to departure. Flight tickets have to be paid
immediately. Upon receipt of the booking, the
participant will receive a booking confirmation/
invoice. The travel documents will be sent
approximately 10 days prior to departure, but at
all events only after receipt of payment. In the
event of non-payment, we shall not be obliged to
hand over the travel documents and we shall be
entitled to withdraw from the travel contract and
demand compensation for breach of contractual
obligations. For payments by credit card, a
surcharge in the amount of the credit card
commission applies.

3. Prices, price modification

Due to exceptional events we reserve the right to
adjust the contractual travel cost. Changes can
result in the event of increase of carrier costs
(including fuel and other surcharges), new or
higher general taxes (e.g. airport taxes),
governmental increases (e.g. VAT) or changes
of exchange rates.

If we are obliged, due to above or similar
reasons, to modify the contractual cost, the
participant will be informed of the increase at the
latest three weeks before departure. In case that
the increase exceeds more than 10 % of the
original price, the participant has the right to
resign from the contract free of charge within 5
days after receipt of our notice, and the amount
paid will be refunded.

3.1 Discounts can not be accumulated, except
discounts for early booking or fidelity. Discounts
of fidelity exclusively apply on direct bookings.

4. Cancellation/Modification

A cancellation must be made in writing to ALPIN
TRAVEL If a participant cancels his booking up
to 91 days prior to departure, we charge a
cancellation fee of EUR 400.- per person.

If a participant cancels his booking later than 91
days prior to departure, the following fees in
percent of the travel price shall be levied

90 - 61 days prior to departure 50 %
60 - 31 days prior to departure 80 %
30-00 days prior to departure 100 %

For any changes of name, flight, travel date etc.
we charge a handling fee of EUR 100 per
person, max. EUR 200 per order.

Key-date is the date of receipt of the written
cancellation.

In the event of a no-show of a participant,
missed flights due to late arrival or incomplete
travel documents, the participant owes the
organiser 100 % of travel cost.

4.1 Replacement person

Should you have to cancel your journey, a
replacement person may take your place on the
trip (except flight). The replacement person must
be prepared to accept the travel arrangements
under the terms and conditions agreed with you.
The replacement person and yourself shall be
jointly and severally liable for payment of the
arrangement price and for any additional costs
arising as a result of this transfer.

5. Flight bookings

For cancellation or rebooking of flights separate
conditions apply. Flight bookings made through
the participants do not fall under the
responsibility of the organizer.

6. Cancellation by ALPIN TRAVEL

Should a booked arrangement be cancelled or
not executed by the organizer - even at very
short notice - prior to departure, as a result of the
political situation, poor circumstances or for
safety reasons of whatsoever type, the
participant shall be entitled to claim
reimbursement of the amount paid, less the
premium for any insurance effected and/or any
visa expenses. No further claims shall be
allowable. In case of cancellation through the
organiser the special conditions of the air
company apply and no refund for tickets will be
granted.

6.1 Minimum number of participants

Should the minimum number of participants per
tour not be achieved, the organiser shall be
entitled to cancel the travel up to 20 days prior to
the start of travel. The travel price paid will be
refunded to you without delay. No further claims
shall be allowable.

7. Discontinuance of a tour

If a participant discontinues his tour, no refund is
given for services not obtained. Additional travel
costs are at the charge of the participant.

8. Insurances

No insurances are included in the package price.
It is expressly the responsibility of the participant
to insure himself against any risks, which might
occur, and to check whether the cover for
accident, sickness and theft insurances is
guaranteed worldwide. A travel cancellation cost
insurance, covering the costs of cancellation for
urgent reasons (sickness, accident etc.) and a
travel assistance insurance are highly
recommended to all participants in their own
interest.

9. Liability

It is expressly pointed out that skiing outside
secured and marked pistes and descent routes
involves greater risks. Participation in all
activities of the booked arrangement is
undertaken at your own risk. ALPIN TRAVEL
GmbH and the guides employed by it assume no
liability in the event of accidents, loss and
damage to equipment and personal effects. In
particular, ALPIN TRAVEL GmbH cannot
guarantee that the organised events will run
precisely according to the programme. Success
is chiefly dependent on snow and weather
conditions and on the personal abilities of the
participants. ALPIN TRAVEL GmbH is acting
solely as intermediary for the performances of
third parties, such as hotels, airlines, helicopter
companies, ski-lifts, cable cars and other
transport companies etc., and shall not be liable
for quality, observation of safety precautions,
times, connections etc. The schedules available
are not issued in the name of an airline company
and shall not constitute any obligation on the
part of the latter in any respect as regards
organisation of the travel. The liability of the
airline companies is directed towards the

pertinent laws and the terms and conditions
printed on the air tickets.

Losses, shortcomings or programme changes
arising from force majeure, occurrences relating
to war, civil unrest, strikes, epidemics, natural
disasters, government decisions, accidents, the
failure of modes of transport and delays shall be
excluded from liability. Additional costs, which
are not covered by any travel assistance
insurance policy, shall be borne by the
participant. All activities not included in the
booked arrangement shall be undertaken by the
participant at his own risk and with no claim for
liability against ALPIN TRAVEL GmbH. Liability
shall in general be restricted to the amount of the
travel price. Further claims and demands for
compensation shall not be allowable.

10. Complaints and objections

Complaints shall be reported immediately to the
representative of ALPIN TRAVEL, so that the
persons responsible for resolving the
shortcomings can be procured. Justifiable claims
for compensation shall be reported in writing to
the organiser no later than 20 days after return
from the journey.

11. Programme alterations

We reserve the right to modify, also in your
interest, the programme or some services (e.g.
type of transport, airline carrier, hotel etc.), in
case of unexpected circumstances and/or if the
situation at the destination demands it. In the
event of programme alterations before departure
we will advise you immediately.

12. Failure of flight operations

Should the flight operation fail for reasons such
as technical problems, fuel supply etc., and
should the guaranteed flying hours not be
achieved as a result, the participant shall be
entitled to a refund of the guaranteed flying
hours not flown to the value of the applicable
provisions for reimbursement. Further
reimbursements shall in general not be
allowable.

13. Passport, visa, vaccinations, customs
regulations

The participant shall himself be responsible for
observing the regulations and provisions
regarding passport, visa, customs and
vaccinations. Participants will be sent relevant
information with the travel confirmation. We
arrange your possibly necessary visa against
payment of the effective costs. Passports must
be valid for at least six months after the return
travel date.

14. Ombudsman

You may telephone the independent
ombudsman for the travel agency industry prior
to any judicial dispute. The ombudsman will
make every effort to achieve a balanced and fair
agreement between you and the travel organiser
or the travel agent with which you booked the
travel, with respect to problems of all types. The
address is: Ombudsman der Schweiz.
Reisebirobranche, P.O. Box, CH 4601 Olten

P. +41 62 212 66 60
info@ombudsman-touristik.ch
www.ombudsman-touristik.ch

15. Applicable law and place of jurisdiction
Swiss law shall be applicable. The place of
jurisdiction shall be Walenstadt.

16. General remarks
Services included in the price are listed in the
brochure.

All the information in this brochure corresponds
to the status at the time of going to print.
05.10



&ORWKHYV :DUUDQW\ 7UDYHO )XQGV

‘HDU WKH FORWKHV \RX ZRXOG XVHB/BRU Ns8BLQIVLEHWEHU RI WKH :DUUL
$0SV /D\HULQJ FORWKHV LV D SURIYWBHBY WK DGMXN® ,QGXVWU\ 7KHX
WR FKDQJLQJ ZHDWKHU DQG WHPSHYDMWXBHWKH SDUWLFLSDQWY DUH VHF

Z Z Z.) DDAV Il RGOV F K
*HQHUDO ,QIRUPDWLRQ 9LVD (QWU\ 3URFHGXUHV

JRU \RXU HQWU\ LQ 5XVVLD \RX QHH:
&RPSODLQWYV SDVVSRUW YDOLG DW OHDVW QL[ PRQ

./ WKHUH RFFXUV D UHDVRQ IRU D®RWH DIXDLZOWK WER YVUHH SDJHV IRL
DEVROXWHO\ QHFHVVDU\ WR LQIRUPVWKWWUHRKIUWRHRSBOW ILRY \RXU YLVD
RI $/3,1 75%$9(/ RU WKH KRWHO PDQDJHPHQW LPPH
GLDWHO\ 7KH\ ZLOO GR WKHLU XWPRVW WR LPSURYH WKH
VLWXDWLRQ DQG WR HOLPLEBPWH WKH IDXOWV RU GLIILFXOWL

%RRNLQJ

JRU RSHUDWLRQDO UHDVRQV ZH NLQC

HDUO\ 7KH QXPEHU RI SDUWLFLSDQ)\
9DFFLQDWLRQV FDQ ERRN HLWKHU E\ LQWHUQHW H |
1R YDFFLQDWLRQV DUH UHTXLUHG WRHR HYRHDVHQDOMR/ VIHQG XV D FRS\
*HQHUDOO\ DUH UHFRPPHQGHG YDWRUGWWHRQZIDNBL@XW ERRNLQJ
WHWDQXV GLSKWKHULD FRPELQHG DQG LQIDQWLOH SDUD
O\VLV

7LPH 'LIIHUHQFH 7KH JHQHUDO WUDYHO WHUPV DQG F|
SHWURSDYORYVN & (7 &HQWUDG/BXURGSHHQ 7IPEH &+ :DOHQVWI
SOXV KRXUV ZLQWHUWLPH DSSO\

3OHDVH YLVLW RXU ZHEVLWH ZZFQORBPOWURYH@GIKLEWRBHW
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« (85
« SDUWLFLSDQWV «
« SDUWLFLSDQWYV «
« SDUWLFLSDQWYV «
« SDUWLFLSDQWV «
« SDUWLFLSDQWYV «
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« 'RXEOH URRP IRU VLQJOH XVH

'RXEOH URRP IRU VLQJOH XVH B3ULFH SHU 3HUVRQ

‘H WU\ WR ILQG D URRPPDWH IRU VLQJOH WUDYHOOHUV
JOLIJKW (XURSH ORVFRZ 3HWURSDYORYVN ORMHR/ZDKXVWRBH (85

SULYDWH JURXSYV RI SDUWLFLSDQWYV 9LVD IRU 5XVVLD
BULYDWH JURXSV SURILW RI VWHOH HREOVHJILYWH DHVH RRIWKKHH KQDWLRQV RI WKH (XURSF

ZLWK JXLGHV 6ZLW]HUODQG QHHG D YLVD DQGWDVEDVVSR
PRQWKYV DIWHU \RXU UHWXUQ &BAW HY L'\HDZ L (
8/$66,& VXSSRUW IRU \RXU YLVD DSSOLFDWLRQ

OL[HG JURXSV 'LITHUHQW JURXSVRMUH IRUPHG GHSHQGLQJ

VNLLQJ VNLOOV DQG SK\VLFDQJWKSS/H]R{E&P#MJH—F'S%QQW\Y L*QFOXGH
SDUWLFLSDQWV DQG RQH KHOL JXLGH SURIHVVLRQDO $/3,1 75%$9(/ KHOL JXLGHYV

+HOLEFRSWHU IOLJKW WLPH GD\V RI KHOLVNLLQJ KHOL VQRZERDUGL!

] LOFOXGHG IOLJKW WLPH LV IR[FRHKGH G &@g%%WJﬁuHWOLLFFLRSSDWHU IOLIKW KRX
&ODVVLF SDFNDJH LV (85 SHW STRXW D U we QWV

DPRXQW EDVHG RQ D JURXS RI VWWDUWLFLIYB®YY RWk sRUWLFLSDQWY SHU +HOLF
SDUWLFLSDQWY WKH VXUFKDUJH SHU SHOQRWMUDLR¥ MMyR@ -DPFKDWND

DFFRUGLQJO\ 6XUFKDUJH IRU SWLYDWH JURXISYVQRLJKIH VXMPAV LQ D KRWHO GRXI|
EDWK VKRZHU

5HIXQG EUHDNIDVW DQG GLQQHU DW WKH KRWHO

1 LQFOXGHG IOLJKW WLPH FDQQRW EH JXPRIPFWEK G GXH WR
LQFOHPHQW RI ZHDWKHU RU PHFRDOLFDOVOHBDWRHVXUSIRKQ®WVYDY DYDODQFKH WUDC
JLYHQ DW WKH UDWH RI (85 HIHU SDUVPYDGEDOMK I e EDJ
FRPSOHWH IOLJKW KRXU QRW QGRZQ &RQBIIWAIRD LQYLWHIWLRQ UHTXLUHG IRU 5X
DFFRUGLQJ WR GHVFULSWLRQ LYDEBWMHRFKXUH 5HIXQG IRU SU

JURXSV RQ UHTXHVW 3ULFHV GR QRW LQFOXGH
IOLJKW WR IURP 3BHWURSDYORYVN
*URXS GLVFRXQW H[FHVV KHOLFRSWHU IOLJKW WLPH
*URXSV UHFHLYH D GLVFRXQW RQ WKH SDFND HRIUERHWV LD
$/3,1 75$9(/ *PE+ VNLV RU VQRZERDUG
P .boHQvwpcWYFRXQW IRU DGYDQFHG ERRNLQJ RSWLRQDO H[FXUVLRQV
1 ZH UHFHLYH D GRZQ SD\PHQW MW WiHENSHHW YR®Q VNL OLIWYV
3 WKH ODWHVW PRQWKV EHIRUHWGRISDUW XUH xX\R¥ 40 SURI
) GLVFRXQW RQ WKH +HOLVNL SDFNDJH \/x5SOHPHQW GRXEOH URRP IRU VLQJOH |
,QIR#DOSLQWUDYHO FK EHYHUDJHV

72727 DOSLQWUDYH@V,\_IBSRYHU SURJUDP ORVFRZ
‘H

DUH SOHDVHG WR ERRN D VWRSRMHU .5 P RMFRE | RNV '\BX SULFHY DQG VFKHGXOH
IRU D SURSRVDO



